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Abstract

Corporate social responsibility (CSR) has recently attracted the attention of
many organizations, especially banks. In fact, by social responsibility we
mean a series of duties and obligations that organizations must undertake to
safeguard and help the social environment they work in. Today, all
organizations, regardless of the type of their activities, have come to notice
their being responsible and accountable for all their shareholders,
environmental protection and the society in which they are active. Thus, this
research seeks to investigate the impact of corporate social responsibility
initiatives on banking customers. The three different CSR initiatives
mentioned in this research are customer-centricity, philanthropy and
environmental protection.

From the ‘practical objective’ and ‘data collection’ points of view, this is a
descriptive survey research and the data are gathered with a 27 item and 7
point Likert scale questionnaire. Because it measures the relations between
the variables, it is correlational and in regard to the data obtained by the tests,
it is a field research. By using Cochran formula, from 400 questionnaires
distributed among Maskan Bank clients, a 382 sample volume was analyzed
using SPSS23 software and descriptive and inferential statistics. The
Cronbach Alfa coefficient was used to determine the reliability of the
questionnaire with the result 0.93, and for checking the questionnaire’s
validity we used Content Validity Ratio together with the supervising and
advising professors’ opinions as well as factor analysis. Finally, the
hypothesis was tested with MANOVA method.
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Corrected Model

Intercept




:"ﬂﬂ“

IFIA Oliwai 3 30 1Y ) S5 05lad ogd Sl L] Irr
Tests of Between-Subjects Effects
Type Il Mean
Source P@gﬁ?ﬁ&g Sumof | df | Squar F Sig.
Squares e
CSR1 Customer = .
Centric ok, dle g 13.509 5 2.702 | 13.780 | .000
CSR2 S5 dky | 20662 | 6 | 3.444 | 19.046 | .000
Environmet
Protection Ok, b 12.762 6 2.127 | 10.849 | .000
CSR3 S5 dky | 18.800 6 3.133 | 17.330 | .000
Philanthropic [ s, 0., | 32794 | 6 | 5.466 | 27.878 | .000

Gt laosls e

(Sig or P-VALUE<0.05) L +,+0 3l eSS (5,05 o ph Sl 4wy L

Sl U S5 0l @ ars b ssde wnadyHL (55 5 5, Ol e

S a ol e sl 5 550 5 Caslase Bais 5 il 200 (oles 2t
Y sl iy gl )Y ol s i sla, Il 1SN uijiiﬁ)b@;u
CSR sla, Kl sla pSils ol Sl cpioman ol oty G jJaes Lai> (g1

Mllm)bf;.! LS‘JJ ',Y? céj‘vuéf“.\;ﬁ 6&)&4‘ 6|J_! ',9"“ )L’l.é) B )\J@&d Ch.w B
Jls @i b omloly (158 555m 53 (bt el —JISus S 0 g0

o1 - JIug 57 Og05T (F) Jgu

| s 5 bl gla IS s\, Sl
.M - -
Sl s s, s g
S|k, SR B3 S B
Chi-
Square 79.211 | 64.711 52.750 60.062 78.011 | 107.352
Df 6 6 6 6 5 5




d » o e e .
1 WM O3 5 rss a1/ b yido S5y 9 3Gy WOl eloi! Colgivo pil sy

i il sl sl

sl St s jaes il 93 o
S B=%) AR BB AR L,
Agg?p- .000 | .000 .000 .000 .000 | .000

Gt glaosls e
(Sig or P-VALUE<0.05) L +,+0 3l eSS (g)ls o rhe Sl 4 s L
Sy 5 G5 5 Sl elenrl S gt S bpe e Ho a5 3 Al s
Sy B HL (2585005 0k 2

OT okl § Ggw 55 ok :(0) Jou
Coefficients?

Unstandardized | Standardized
Model Coefficients Coefficients T Sig
B EStd' Beta
rror
(Constant) | -.143 213 -670 | .503
1 Y .984 .038 .798 25.975 | .000

a. Dependent Variable: s,

s> (glaosls C.A

AU 50k 3y o (550,00 5l S (lsbas mlaw 5 0) s 4 x5 L
5t b (ke AN Jlade 355 o 5) Ok e s (3RS
il 3 S son G ,S) il
Behaviour = -0.143 + 0.984 Attitude (V) dal,

Al e Ol e S, o 2 e (555 LU cetiaslil S Wlsles oS

i (Slaaisl Y
Coto U Bliags iy b, 4 s dllie e sl Kal sl 4 b

G jlaes i Lo ISl Ll 55 5 L5l SOL w 0L e 550 S0y 2 S 5658

ol 1y o2, e b Bl



1P4A Olin 9 b (1Y tbs) 31 03las i Sl ﬁ,_“':_" Z rr
Sb plarrl S st a0l 45 A e OLES (Gl 5l 405 6 (slaasily
2 L1550 CORYT (gla el b L ol 35ms (slsbins alaly Ol iie 355
llecs it sl 53 T 2,50 2 20 p e 5 508 b DL st (25
Ll B dled Glogy am 5 20 Ll mia sbapll 5o sl SSb ey ol
SolSen el (B Lle Lol amiys sl Casa [ 3 0L ke Suls,
SOL it Soslapw ol AT nl imman 530 U s SRR 5 0L e
23 a8 My e G350 (ol Olsisar 5 33,5 (o Ok e 4 5 (el 5 ok
|23 258 03,28 b dlad 2ol 55 G slams L 5 w5 120 sla S
lsl 5o OllBl -l WLs Ll Koo o s o Jad (51 V_A}wke- Sl o
el Olos sk )3 5 e WG (usls Sl 0L i AT L Sy asl a5
L te gl 1 6t (55513 5 DLl (ol § gazme s 5 00 (ST (sl 3o S2alS

581 5 m s L

Wlio S Guas i b Jof dud d 90T domid dwlio N1V

L baars b Ogo3l Lo o gl 05 8 4 05 oo Laans 3 05051 il 4 a5 L
(Voo ?) TOLKan 5 S5l il o biwlyon o sast onl 53 a8 S &) s Slalllas
bim 5 alings s adsl Glaplldl 51 SVL (6 i Dl 5 las Sl S s 0Ly
L3S bl (Y008) IS 5 S ol wead 5 Lipd o Sluad s Con S laome
Sl 5l e il T aod gl 0L e Dllame a0 by o oS (g3lgnig
LS o Ol (Y008) " Kbr il (5 503 218 oleasl Ol 30 4 by e oS ool
MG 5 5 a3 COR  Jsl G Olgeas sl Sl 5 a iy ple
dpn OS  pad Spe s mbeo onl Wlleg e glaSal U 1 s
238 oo OL e e 250 5 galatdl s Slas 15



C » o e e 3 .
10 TR 0199 5 b ot Ol il sls 5 55 0Bl el nlpinn 9D sy
P9 4o 9 g0l domaii Y-V
Cote Ll wlags i Sl 4 S alles 2ie S e 4 b
G jlaoes Lo la ISl Jolie 5 5 L5ls SOL a0 0L 2l S5 S35 2 S 5658
ols 1y ol et b sl
C,.;Jj:...m L;LA)L(.:.:\ O aS Aas OLLS (G £ 4o, 3 J.al? slaasl
Ol e S, Lapllil ¢ 8 l & S OL 2o 5 035 (ol 2l 3 Loy
le.(b(au_;\ 33 J,f\ 9o (..:.a.:ma Lls,yl s Ql..i.sjp'- C.)l>=:.>-f7 P Laui)')\l.g \fl} W
Lood g amal (gl U 55 rlq:.'sl Srse slacdle o jlase L 5 alings o
e Olas e gl Lafl.xé\ o PHE NS T oL i shazel Ol 55 o AL

Glio Sy G LS b 95 4o g0 3T domaii duglie F-1Y

L baars b Oge3l 4 Lo o il 08 S 4o 05 oo a3 05031 il 4y a5 L
VU 5 08l &S Jlidss sl e balyor o pas cpl 53 a8 S &) s Slalllas
4 Wiy g ol &y L3l ol (OLIT 5 il 3 G o) 528 4 (55 (Y00 Y)
s s o Srel s COR (b Sl &8 ddiine ba 528 ol aled 53 0L 2i
Al n Sl e el 1 ET OIS le jon 5 analr Olia)lS L 4y lie
35 Golhe(g rie a5 a3 e OLES Mol Gty OEUS S ms Sl 5l &S S
G slas Lo 5l lablne =155 5 Ll a3l e 5 035 il Zu
2L S Goleg i S 5,8 Ol (YY) MY 5 Wl il s
0L i 5 2 Sler 5 Coenl sy 5l cplaS ol b 55505 0L e (o)1l
Al e bl s a0l 5 Sl sbilpe 4 oo



TPIA liwo i 3 0 (1Y s3b) 3! 01l0ss o oo ﬁ,_“':_" Z i

Pow 4o 4 Q}ojT‘iqqﬁ.f—\Y

a5l Jeol slaaly 35108 e b osia 0L e Sl 3Kt e b
J)J.Lp u"jj) .L..ZL’L;o UIA )‘JJLJ&)‘JL.M cﬁw S das e ol (s £
CSR (slagll L Ll 55 oo Sl iy oo 1 0L e Sl 250 s 30 5 0
Gora b 0Lk, (Salua 5 easai i 05 4 ol 5 0L 20 oo (25
b QL&M g}""ji" aS LSJK:"‘ JJ& o ca.}ﬁ J.:J\...:: )L:é) B L};:Ji.v ﬂJU ‘ﬂ.) xS
Wl G LT a LSl s siay das e 13 il

Glio Sl 340 gl b pogw 4n0 B 05031 domii duglio .O-1Y

b b 3 03n50 a0 Lo o gl 55wt 055 oo o 3 05031 s 4 ax 55 L

Shicalo prames il babes opat ) 53 485 s Sllles

5 ol 5 (Yor) LIS (Yo ) Tl (0AV0) PO sl B me

5l i Al e Sl slal jl, Ss gl 550 aadllas (Yerd) 2L

5 by s Ll 0 iS s 3,50 65 ol 1l (250 nl  eanl

s J S @l 2 b ot 13, 015 e 250

G (SABL @ slawl b >Nol sadlgly F-1Y

e sla gy 4y ol esls plonil e 53 oS 1 Sl Ko SO
CSR (slacdlad 3 5 (sl 5 03,5 oo o 1 0T 3,555k 5 S Sl DUl
Hled (gt O

S SOl e e 2 55 gLl Sl el Lo 8 e sl

A5l (Slaas b cmlin G o Jid el QLSS 4 pl ! ahesm 31 OLS LIS
s Sb e pramen 53 Bl Os s B0l e G O )lS & 65150
ot (S Sy (DU 5 Sl 5 558 e S ISS 0 e
ol Bl Gl e ssd Glesg ax g el SO SO Oledst &1L
Olayl SR Cilises sbal i3sel 40 2wl OUSLS elea! 6 pdhcdd st

23 Sladis ags aen 5l Cupsale 055 BLLS OLSHE o IS oS e



Iry u"fﬁ oG 5 b a1/ b yie U8 3 5550 02T oloz! Codpins p3E st
SHOLSE ety 0L i 5 Jaes camalr JU3 s S stne R0l 531 5 0SS
S 3 S a5 5 5 s S 3 S abge SIS SSE Jolse 1 Ses
OLaolka,lS I3 s LKL olas! Ed gt ool 05551 Ll odias igr
Bgim ¢ i Sl QLSS @ pl il o 31 S5 gla 5501 o poos iy
slwl 5 0350 2k e W Ol 4 (55156 (&1 slacs bl
el cenlis Jas

o B s alol g gn (ks Sl ] Wi s sl (sl S

b3 slaausa Ol ria s 5 550 5 8B L s 5 il dide anel sl
St Ol oo oS plaphtdl a5 s (21531 15 5 550 (550 5 5 0303 J2alS
U b s 5 G ede Bl 5l b el sl
OB 08 BS0E 5 o5 10 imes 355 dinge o3liiul 3 g 5o slacis
Sl SS30LLE ams plnil oy Jbo slacala 5 0LIKa5,s 5 b gmeisls
5 axdls oo el By S Jim | ey e Gble @ x5 (S SOL
Ghle 3 5035 dprde asde Ctlo 4 oy 2me Ghlie 5o 23S 5la s ol b
b 5Smn L oS 3l ol 03 g3 a3l ol CMgns sy 4 033403
L (Gl ozl O s £ 5050 L 4S) S0l allin 53 505 a5 p g e GbLs
Al s et Jsbar el s VA 5V Jle 5 3kl aslii s 4 e g
5% et e Hsbas Vo 51800 OF OV St sl iy i 5 Y5
23 R KL wlia gs i Oblsl ooman ol oo e LS 4 a5
sl s HLEEN 0350 b O35 pg e Sl 5 el WS VIS S
el 5 il oy 5 (s slaolsle s Gi il el
g il Colie ol Slidsw (gl ool aesay
G w53 g ge @l ge 5 LIS plulid & K05 G 55 353 00 slgd
34 wls , CSR



: L
IPUA Olinoj 3 ety 1Y otly) S9! otess o Sl | 174

Baior MK § by Sgucme V1Y

adll asbiion ;y OV 5w 51 SLSS S (G 4 g sliael aan il (S 0
Al

Al asl S0l S Q@m:'cwa Sl Gt OVl 5 e @

e il 3 G § b e 05l w5 el SNl WSSl S Ol e
50 CSR e 53 45 Jliioss JS1.05 5 oo s 55 b T sidoms 5 555
L ol (S 5 sl Osmmen ola dae L LU o mis cul 4 S
0332 J5ol8 slal LB L3 Olaii 63 Sos 5 OLS S (0L ke (55blas ¢ Jlo > Shas
S5 0l xie Sy 5 555 CSR Ll b Bl 53 (SWl ey Slidis o

bodtsssl

. Corporate Social Responsibility

. City Group
. JPMorgan Chace

. Bank of America

\
2
Y
\
0. Equator Principles agreement
¢. Carol
v. Poolthong & Mandhachitara
A. McDonald
4. Paskert
V+. Accounting and Auditing Organization for Islamic Financial Institutions
(AAOIFI)
ol INitiAtIVe anxr 5 45 ol adsl slaplidl SIS 51 st 1)

b S o oosbel iolin |y ased &S o0k 5 baysl 51 oS 5 5l cd oojle Y
bkl o S AS o e b St s 4 e (slaes S5 Ll OIS

LS ool e b oo la il 53 534S el Jas 0315 ol


http://www.mbri.ac.ir/Default.aspx?PageName=islamicbankingpages&ID=90480
http://www.mbri.ac.ir/Default.aspx?PageName=islamicbankingpages&ID=90480

- » o e e .
1" B"M D130 5 Hris a1/ b yiio Sy § 355y 6Ol cloi! i i (uis

L bl oy B cdls g b Ll 5 550 608 Sl ey )
S8 Slaeay 5 LS o sl e b oo Sla 5550 53 55 &S Zoal Jas Dol ol
el oot U3 s 3s 5 Jlal eyl Bl S (5 2 S 3 ¢3S ot ool 0
Sladst b Ol aglie 5 555 Clled oy 53 sl a5 e b L g5
TV ladlw 35 0 SOL L clian [l 4 yased Colds 4 e 5 K05 s SSL
5 G Li gl (g i S LI Gl 5 syl 550 @ el asliios YT
LS o 3Ly &S el p i e S L as e plll SOL el o 595 Cullad aalsl
O 4 15 01 5 50l 0T SIS 5 s welsl 4 Joles oy oo S0 aSSL 51 L

5)‘-5 Olif»:«ﬂ )LT.:Q) “ .b}.’]a MLVJ‘Mﬁ Yv L:Jl Y¥ Lgudl}w k) MbLfa _)s"'w:
.(Baumann et al, 2007, pp. 102-106)
\¥. Likert

V0. Validity

\¢. Bartlett

17. Reliability
YA. MANOVA

V4. Wallis

Y+. Tukey Test

YY. Honestly Significant Difference
YY. Kerck

izen slazel LB 5 LIS K SOL Olie )5 >

Al 0L e G a4 s S (K SSL OIS >

Al ool 4 2t Sleds 35 53 IS DMl (Ses SL Ol S >
'MJ&

.L)\bd:gu)l:.é))uiﬁCﬁ)gbln\__y&(ﬂw&bal,\ujg >

s o gl Ol 0L e 55555k 4 S SOL Oliia )8

A 35 5 St s Mol (S KL Ol S >

A\

Y¥. Auger et al.

AY

Y



1194 lio§ 9 e (1Y (lt) 9 05lod i Soo ﬁ,_“':_" 20
Y0. Pomering & Dolnicar
Y#. Chang
YV. Maignan & Ferrell
YA. McDonald & Lai
4. Ackoff
. Robbins
¥\. Kotler

v

-

dolyls”

Ol 085 pad e o e 3 OF 2,05 5 Sl (\WAD) | yaie ¢ sa 3o 5 ¢sle 3
(o) Laol82ils Ll ple 3 55 5 andllas

53 larrl $plicd siee (WWAQ) o gie ¢ a5 el (Lo gl J 5 55505 (g L3
OO0 Ol o ke psle wolilas 01,65 sl Blosl s s 53 sddash pdy Glacs
AY-5Y

Olojle elar] Cdsine 5 Co e (AYVY) Lo jdaldew ol 5 sdgadn ¢ Sl
Hao Capte el S e 10,8

kS (Ol 2 lled] M| Sl ilew Y00 oyl 5Ll (VYAY) L e ¢l 5ol

2 oSl Cstas s 0 5 S sS SN ol (VYAY) Lo e ol sl
Ol Ol Ol o&ils (Al b, IS aabobL) of

WBOLL) ol KU Ol iie (ool o olaiml Codstos 50 (VAT |l (s, 5
Ol gl sl Ay ool 13T ol&ils (A ) sl S

(o b Al aelidas g pde slal 5 B g (VYY) (sde (55 Ll 501 Ll
TE-YY (OA)F

Ko (laalidos s (loosls floni (VYAT) 15 5 ¢ ol 5 tplg o3Vl toal 2l (s b
Ale 101,65 SPSS22 /e

S bOLL) OBUSS pme (ol b 5 CSR [ alal, ((VTAY) das (LS (s 3L

Ol e dly oDl 13T ol &sls (A )



d » o e e .
1F1 B,,M O3 5 rss a1/ b yido S5y 9 3Gy WOl eloi! Colgivo pil sy

P06 (o P) S pde U3 il i (YAQ) Lo o)l (S

(Ol 5 a3l S pmms 5 003 pme) Copile Olojlo oo s 4Ll (OYAD) i ST
1355 oy (Son b ane s 201,48

CYoleo (giledde 5, )5 L oS admd g, (VYY) &l oliaslr g A el
w0l ol b

S i 3 Ol e sy 5 SCU  peai  CSR il s o (VFAT) sdimnn ¢ g3 dins
Ol gl Oy dly oDl 5131 ol Kzils () i IS asbOLL)

W08 (ol S) Gl s~ b)) (52,006 (650 i iy (VWAY) Lol e i
A

Sl 5 Slae 2 CSR (slacJles I LacSTL SIS STosl L5b . (0FA0) i o8 o
Ol & Ol (ST 5 gl Lo s o (A2 ol IS 4l0LL)

o tlonl 5, Slae Lails i ialS 5 S elair] Colsies (\WAQ) 505 OLiD
Ol 0 o oKils (Al )8 aabobl) ol (6wl s 0 15T ids

3 SO Ll 55) ol 5 S5, b B (6 SOLLOYAY) B Clay 5 e Gl s

Q\ﬂ\ ddu\ S é;f &Jb L>’<Jb} ‘;ﬁ o.\i«.&j}ﬁ Q‘J.gj 6)U>Lwﬁ\.l§

Accounting and Auditing Organization for Islamic Financial Institutions (2010).
Corporate Social Responsibility Conduct & Disclosure for Islamic Financial
Institutions. Accounting & Auditing Organization for Islamic Financial
Institutions, Bahrain.

Alvani, S, M; & Ghasemi, S, A, R., (1998). Management and Corporate Social
Responsibility. Tehran: Government Management Training Center. (In
Persian)

Anvari, E., (2013). The Impact of Social Responsibility on the Loyalty of
Customers of Refah Bank (MA Thesis). Islamic Azad University of Saveh
Branch, Iran. (In Persian)

Auger, P.; Devinney, T. M.; & Louviere, J. J. (2007). Using Best-Worst Scaling
Methodology to Investigate Consumer Ethical Beliefs across Countries.
Journal of Business Ethics, 70(3), 299-326.

Azar, A; & Momeny, M., (2006). Statistics and its Application in Management.
Vol 2, Organization of Study and Compilation of Humanities Textbooks of
Universities. (In Persian)



: L
IPUA Olinoj 3 ety 1Y otly) S9! otess o Sl | 1Pr

Bagherinia, M., (2014). The Relationship between CSR and Consumer
Behavioral Intentions (MA Thesis). Islamic Azad University of Malayer
Branch, Iran. (In Persian)

Baumann, C.; Burton, S.; Elliott, G.; & Kehr, H. M. (2007). Prediction of Attitude
and Behavioural Intentions in Retail Banking. International Journal of Bank
Marketing.

Bayazidi, Ab; Eladi, B; & Abbasi, N., (2014). Questionnaire Data Analysis Using
SPSS22 Software. Tehran: Abed. (In Persian)

Carroll, A. B. (1979). A three- Dimensional Conceptual Model of Corporate
Performance. Academy of Management Review, 4(4), 497-505.

Carroll, A. B. (1991). The Pyramid of Corporate Social Responsibility: Toward
the Moral Management of Organizational Stakeholders. Business Horizons,
34(4), 39-48.

Castka, P.; & Balzarova, M. A. (2008). ISO 26000 and Supply Chains - On the
Diffusion of the Social Responsibility Standard. International Journal of
Production Economics, 111(2), 274-286.

Chang. C. (2009). The Relationships among Corporate Social Responsibility,
Corporate Image and Economic Performance of High-tech Industries in
Taiwan. Quality & Quantity. 43(3), 417-429

Davis, K; & Freedrick, C. W., (1984). Business & Society. NewYork, Mc Graw
Hill.

Drucker, P., (2006). The New Theory of Management Organization (Translated
by: Mohsen Ghadami and Masood Nizam). Tehran: Cultural Development of
Tomorrow's Message. (In Persian)

Enquist, B.; Johnson, M.; & Skalen, P. (2006). Adoption of Corporate Social
Responsibility— Incorporating a Stakeholder Perspective. Qualitative
Research in Accounting & Management.

Enquist, B.; Edvardsson, B.; & Sebathu, S. P. (2008). Corporate Social
Responsibility for Charity or for Service Business? In 10th QMOD
Conference. Quality Management and Organiqgatinal Development. Our
Dreams of Excellence; 18-20 June; 2007 in Helsingborg; Sweden (No. 026).
Linkdping University Electronic Press.

Eyvazlou, H.; & Ghelich, V., (2015). Ethical Banking in Islamic Approach
(Ethical Standards and Structural Measures. Tehran: Monetary and Banking
Research Institute. (In Persian)

Barney, J; & Griffin, R, W., (1992). “The Management of Organizations:
Strategy, Structure, Behavior”. Houghton Mifflin Co., the University of
Michigan.

Irannejad Parizi, M., (1992). Ethical and Social Responsibility of Management.
Management Knowledge Quarterly, 4 (18), 23-34. (In Persian)

Khaki, G, R; (2010). Research Method in Management. Tehran: Basabat
Publications, Third Edition. (In Persian)



d » o e e .
1 L"‘M OG0 9 x>/ Ob yiio Sl § 4555 0 BT cloi Codginn pbl (s

Maignan, 1. (2001). Consumer Perceptions of Corporate Social Responsibility: a
Cross Cultural Comparison, Journal of Business Ethics, 1(30), 57-73

Maignan, I; & Ferrell, O. C. (2004), Corporate Social Responsibility and
Marketing: an Integrative Framework, Journal of the Academy of Marketing
Science, (1)32, 3-19.

McDonald, L. M.; & Lai, C. H. (2011). Impact of Corporate Social Responsibility
Initiatives on Taiwanese Banking Customers. International Journal of Bank
Marketing. 51(29), 50 — 63.

McDonald, L. M.; & Rundle-Thiele, S. (2008). Corporate Social Responsibility
and Bank Customer Satisfaction. International Journal of Bank Marketing.
3(26), 170-182.

Omidvar, A, R., (2005). Government Policy in Promoting Corporate Social
Responsibility in Iran (MA Thesis). University of Tehran, Tehran, Iran. (In
Persian)

Omidvar, A, R., (2013). Translator, ISO 6 Standard, International Standard
Organization, Tehran, Gandman. (In Persian)

Paskert, J., (2008). The Impact of Corporate Social Responsibility Practices on
Corporate Financial Performance and Consumer Loyalty. Dissertation of
Doctor, Management in Organizational Leadership, University of Phonix.

Pomering, A.; & Dolnicar, S. (2006). Customers’ Sensitivity to Different
Measures of Corporate Social Responsibility in the Australian Banking
Sector.

Poolthong, Y., & Mandhachitara, R. (2009). Customer Expectations of CSR,
Perceived Service Quality and Brand Effect in Thai Retail Banking.
International Journal of Bank Marketing.

Ramin Mehr, H; & Charstad, B., (2015). Quantitative research method using
Structural Equation Modeling. Tehran: Cashmere. (In Persian)

Saeedpour, S., (2014). Investigating the Impact of CSR on Banking Image and
Customer Behavior in the Banking Sector (MSc). Islamic Azad University of
Zanjan Branch, Iran. (In Persian)

Safari, Z., (2016). The Impact of Bank Employees' Perceptions of CSR Activities
on Organizational Performance (MSc Thesis). Iran Institute of Banking
Education Higher Education, Tehran, Iran. (In Persian)

Sharbatoghli, A; Afshari, D; & Najafi, M (2010). Corporate Social Responsibility
for Companies Listed in Tehran Stock Exchange. Iranian Management
Science Quarterly, 5 (19), 63-82. (In Persian)

Sharifi, H, P., (2012). Applied Multivariate Research (Design and Interpretation).
(Meyers, Lawrence S. Applied Multivariate Research: Design and
Interpretation, c2006.). Roshd Publications, First Edition, Tehran. (In Persian)

Schwartz, M.S. and Carroll, A. B. (2003). Corporate Social Responsibility: A
three-domain approach, Business Ethics Quarterly, 13(4), 503-530



: L
IPUA Olinoj 3 ety 1Y otly) S9! otess o Sl | 1P7

Solomon, M. R.; & Stuart, E. W., (1996). Marketing: Real People, Real Choices,
Prentice-Hall International inc. Student Value Edition (8th Edition) 8th
Edition.

Tabghian, F., (2010). Corporate Social Responsibility and Poverty Reduction,
Social Performance Indicators and the Role of Motivation in Their
Implementation (MSc Thesis). Alzahra University, Tehran, Iran. (In Persian)

Zeithaml, V. A.; Berry, L. L.; & Parasuraman, A. (1996). The Behavioral
Consequences of Service Quality. Journal of Marketing, 60(2), 31-46.





