Quarterly Journal of Islamic Finance Researches
Vol. 12, No. 2 (Serial 24), Winter 2023

Designing Justice Index in Islamic Banking with Content Analysis
Approach and Fuzzy Decision-Making Method

Mohammad Javad Mohagheghnia® Hossein Seilsepoor™
Shima Ahmadi**

d 10.30497/ifr. 2023.243933.1805

[=

Abstract

One of the components of the Islamization of banks after the implementation of
usury-free banking is the achievement of justice. In this research, the design of the
justice index in Islamic banking as one of the sub-systems of the Islamic economy
has been addressed. In Islam, justice is tied to the word "right". Therefore, regarding
the main function of the banking system, which is the provision and allocation of
banking resources, the right is also defined accordingly, and by using the content
analysis method, the main categories and subcategories of justice in Islamic banking
were identified and by using the fuzzy AHP method, the preference of each category
and sub-category was presented. Among the main categories of justice, in the
following order, employees, customers, shareholders, society, competitors and
media have the highest priority, and among the sub-category of employees,
compensation and rewards for service, diversity and equality, and health and safety
have the highest priority. In the category of customers, creating a safe platform for
receiving services, providing cross-border services and globalization, and
developing the economy and using Qarz al-Hasnah in line with the stated objective
has a higher priority. Finally, when dealing with shareholders, the sub-category of
their awareness of the bank's financial obligations, a transparent process of
transaction with subsidiary companies and receiving reasonable returns from
shareholding takes a higher priority.
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