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Abstract

Banks are one of the main pillars of any country's economic system and their
proper functioning will lead to the country's economic development. Due to
the increasing demand for bank facilities and the risk in these activities, it is
necessary to examine the risk management tools to organize, control and
manage the credit risk of banks. In this study, by examining the literature
and collecting information from experts through snowball sampling, credit
risk management tools in banks in the form of 15 tools were extracted. Then,
by designing a questionnaire and obtaining the experts' opinions, eight final
tools were selected and ranked using fuzzy VIKOR, fuzzy TOPSIS, and
fuzzy WASPAS methods. In order to determine the final ranking of
instruments based on the results obtained from fuzzy methods, two
techniques of mean averaging and Copeland were used. The results showed
that collateral and guarantee are the most important tools in credit risk
management. Also, the design of the credit rating system and the maximum
facility determination are in the next ranks. As a result, banks need to pay
special attention to these tools to control and manage their credit risk.
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